The new direct debit
Datasheet for banks

The new direct debit is harmonized with the e-bill processes.

The Swiss banks have decided to push the e-bill
and combine the direct debit with the e-bill. SIX was
commissioned to integrate the new direct debit
solution into the Paynet System by end-2018 and to
harmonize it with the automated processes in the ebill.
This results in a great deal of synergy for creditors
and banks. For payers who do not use e-banking,
the service is unchanged. Debit authorization
already placed remain valid.
What will change for the debtor?
• In future, payers with e-banking will be able to
review their direct debits electronically, as they
do today with their e-bills.
• In addition, they will be able to reject an
unjustified direct debit directly in e-banking
(provided that a right of objection was agreed in
the debit authorization).

What will change for the creditor?
• The combination of the two services means that
in future a company can submit both e-bills and
direct debit orders through its bank or directly to
the Paynet System, using the same data format.
• New debit authorizations will in future be notified
electronically to the creditor, so that they know
exactly when they can start sending direct debits
to a customer.
• The existence of a valid debit authorization is
now directly checked by the Paynet System after
submission of a direct debit. If there is no order,
the creditor is notified immediately. This enables
the creditor to establish more than 30 days
earlier that there will be no money from this
source.

What will change for the debtor?
• Debit authorizations will be administered in the
Paynet System and incoming direct debits
immediately checked for the existence of a
matching debit authorization. This will relieve the
banks of the burden of faulty debits.
• After checking the debit authorization, the
Paynet System will convert direct debits into
credit transfers. The banks will accordingly
receive credit transfer instructions according to
the new ISO standard.
• Objections by debtors can now be processed
fully electronically on the interbank level.
• The specific data formats for direct debits will be
eliminated. This reduces the number of data
formats a bank must maintain.
Overview of the processes
Setting up a direct debit authorization

1. The creditor sends a pre-filled debit
authorization to his customer (debtor).
2. The debtor signs the direct debit authorization
and sends it to his bank.
3. The debtor’s bank checks the direct debit
authorization and forwards it electronically to the
Paynet System.
4. The Paynet System stores the direct debit
authorization and notifies the creditor of receipt.

Processing a direct debit

1. The creditor sends the direct debit instruction to
the Paynet System, directly or through his bank.
2. The direct debits are checked to see if there is a
valid debit authorization. If not, the creditor is
notified without delay.
3. The Paynet System generates a credit transfer
instruction to the debtor’s bank.
4. The bank debits the debtor and carries out the
credit transfer to the creditor’s bank.
5. The creditor’s bank credits the creditor with the
amount and notifies him of receipt of the money.

What will happen when?
SIX will send the banks planning documentation in
mid-2016 for the transfer to the new direct debit
procedure, so that they can budget expense for
2017 and plan. The manual will follow at end-2016,
with the necessary documents for implementing the
system modifications. These will also contain
information on migration planning and migration
support.
Where is information available?
• An expert team will be happy to help with
questions, suggestions and wishes at pm@sixgroup.com.
• Further information on the new direct debit is
available at www.lsv.ch.

E-bill
The e-bill is received by the debtor through ebanking, checked and passed for payment or
rejected with a few mouse clicks. If necessary,
the debtor can save the e-bill as a PDF. On
request, the payer can automate authorization of
e-bills by self-defined criteria for each invoice
source (standing approval).

Direct debit
With the new direct debit, the debtor will be
informed about the amount due by the creditor in
the same way as with the current LSV+/BDD (e.g.
per notification or contract). The financial
institution will debit the amount on the due date
from the debtor’s account defined in the debit
authorization. In the future there will also be
options with the right to object within 30 days
after notification of the debit (e.g. account
statement) for transactions with businesses and
individuals (as with LSV+) as well as without the
right to object for transactions with business
customers (as with BDD).
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